
The user-friendly
smartphone that keeps 

you safe and healthy.

1424388_Touch3_Web_Brochure_WebOnly_R4.indd   1 10/3/14   3:49 PM



Simple menu 

Built by Samsung

Touchscreen keyboard

Bright, 4" display

Long-lasting battery

Powerful speaker 
 
Large text

Hearing aid compatible

Mobile Internet access

AndroidTM Operating  
System 
 
5MP built-in camera

8GB storage

Smart and simple  
with built-in medical 
alert apps.
Most smartphones are complicated with tiny icons 
and multiple screens. The GreatCall Touch3 was 
designed to be easy to use from the moment you 
turn it on. Everything you want to do, from texting to 
emailing to taking pictures, is organized in a single 
list on one screen with large, legible letters.

Other smartphones require excessive data plans, 
that make you pay for data you don’t need. Starting 
at just $249 per month, GreatCall provides a variety 
of data plans, so you're able to add the one that 
works best for you. Compared to other cell phone 
companies, you could save over $300 per year, 
making the Touch3 phone plans the most affordable 
on the market1.

A GreatCall GoPlanTM lets you use the built-in 
medical alert apps at no additional cost.

The Touch3 comes with exclusive built-in apps to 
keep you safe and healthy.

5Star immediately connects you to  
highly-trained Agents, who can  
help in any emergency. 

MedCoach helps you easily follow your 
medication schedule as prescribed by  
your doctor. 

Urgent Care gives you unlimited access  
to registered nurses and board-certified  
doctors, 24/7. Compatible with 

GreatCall LinkTM

Basic Plans start at $1499/month and include minutes along with a few useful features at no additional charge.

GreatCall GoPlans give you everything that's in a Basic Plan, plus exclusive medical alert services, including  
a smartphone app for family and friends. Starting at just $2499/month (plus data), GoPlans are the best value. 

 

GreatCall offers a variety of monthly plans to best fit your needs.

Order a Touch3 today! Visit us at greatcall.com or see a retailer near you.
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The Wellness Call 
With this service, you’ll get a motivational 2-3 minute 
call once per week from wellness expert and 
best-selling author Brian Alman, Ph.D. Start feeling 
better and live a happier, healthier lifestyle with 
proven, interactive coaching and stress-management 
techniques that promote better relaxation and self-care. 
$4/month on Basic Plans. Included in GoPlans.

Daily Health Tips
Receive a daily text message with heart-healthy  
tips from the American Heart Association® right  
on your phone. 
Included in both Basic Plans and GoPlans.

The Check-in Call
This service will automatically call to check in with 
you as often as you’d like. If you reply that you need 
assistance, or if you miss a call, we will send a 
notification for help to a friend or relative you have 
listed as an emergency contact. 
$4/month on Basic Plans. Included in GoPlans.
 

5Star
Our award-winning 5Star Medical Alert is 
available as an app on the GreatCall Touch3. 

Just tap the 5Star button to speak immediately with a 
Medical Alert Agent, who is certified by the National 
Academies of Emergency Dispatch. Trained in CPR 
and other emergency procedures, Agents will confirm 
your location, evaluate your situation and get you the 
help you need—from calling emergency services, 
connecting you to a nurse or doctor, to conferencing in 
a family member.  
$1499/month on Basic Plans. Included in GoPlans.

Urgent Care
Urgent Care gives you unlimited, 24/7  
access to live, registered nurses and  

board-certified doctors. Nurses can triage your 
medical questions, and if needed, have a doctor 
call you back within 30 minutes. The doctor may give 
assessments, advice, and/or diagnoses for a  
wide range of conditions over the phone, and even 
prescribe common medications. No appointment, 
insurance or co-pay required. 
$4/month on Basic Plans. Included in GoPlans.

MedCoach
With the MedCoach app, you can easily 
follow your medication and vitamin schedule 

as prescribed by your doctor with friendly reminder 
messages delivered to your phone. MedCoach can even 
connect to your pharmacy for prescription refills.
Included in both Basic Plans and GoPlans.

GreatCall Link
GreatCall Link is a smartphone app for  
friends and family that provides them with 

updates on the status and well-being of the person 
carrying the Touch3 phone. 

Available only with GoPlans. 

Order a Touch3 today! Visit us at greatcall.com or see a retailer near you.

Exclusive health and safety services 
available with the GreatCall Touch3.
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Getting help is as easy 
as 1–2–3.

Keep friends and family  
updated on your health  
and safety.

Here’s how 5Star Medical Alert Service works:

Link lets those who care about you know you're safe 
and healthy, while you maintain your independence.

The award-winning GreatCall Link app keeps your 
authorized contacts informed. Free with a GreatCall 
GoPlan, the Link app connects smartphones, tablets 
and computers to the GreatCall Touch3 to deliver 
information such as: 

Open the 5Star app and  
tap the button to establish 
two-way communication with  
a 5Star Medical Alert Agent.

1

Agent will confirm your 
location using GPS, then 
evaluate your situation  
and get you the help  
you need.

2

Agent will stay on the line 
with you until your 
situation is resolved.3

•	Alerts when an emergency call is made to 5 Star 
	 Medical Alert Service
•	A list of daily activities, based on 	information 		
	 provided in the Personal Profile 		     
•	Current location of the Touch3 on a map 
•	Power level of the connected Touch3

Order a Touch3 today! Visit us at greatcall.com or see a retailer near you.
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Build the plan that works best for you.
Basic Plans

STARTING AT
$1499

GoPlans
STARTING AT
$2499

•	50 minutes •	50 minutes 
•	5Star Medical
	 Alert Service
•	Urgent Care
•	MedCoach
•	GreatCall Link

Extra Minutes	 150	 650	 1450	 Unlimited*

Price/Mo.	 $5	  $15	  $25	  $45

Messages	 300	 700	 1250	 2500

Price/Mo.	 $3	 $6	 $10	  $15

Data	 20MB	 100MB	 200MB	 500MB	 1GB	 2GB

Price/Mo.	 $249	 $5	 $10	 $15	 $25	 $45	

If you send and/or receive more text messages than what is allotted in  
your Text and Photo Messaging Plan, a charge of 10¢ will be applied for 
each text over your limit.

Please regularly check and manage your usage. If you use more data than 
what is allotted in your data plan, then a charge of 10¢ will be applied for 
each MB over your limit.

Text and Photo Messaging per Month
Send and receive texts, pictures, audio, and/or video 
messages by adding one of the messaging plans 
below. Or if you do not choose a plan, you can send 
and receive messages for just 10¢ each.

Minutes per Month
Love to talk? Buy extra monthly minutes beyond the  
50 that are standard on every plan.

Data Plans per Month
The Touch3 requires a data plan. GreatCall offers 
unbeatable affordability with the lowest monthly data 
plans on the market today. 

Add talk minutes, texts and data to suit your needs.

All GreatCall phone plans include:

•	Voice Mail 
•	Call waiting	  
•	Free long distance 
•	Free roaming	  
•	100% U.S.-based customer service 
•	No contracts, no cancellation fees 
•	Dependable nationwide coverage  

Additional conveniences beyond calling: 

*GoPlan only

Photo Album 
Keep all of your photos organized 
and accessible. Now you can 
capture photos on your Touch3 
and easily share them. Photo 
sharing is included in the Text 
and Photo Messaging plans.

Handset Replacement  
If your phone is ever lost, 
stolen or broken, this service 
ensures it is replaced quickly  
with no questions asked.  
$4/month on both Basic Plans 
and GoPlans.

Order a Touch3 today! Visit us at greatcall.com or see a retailer near you.
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Wherever you are, you can personally manage  
your account and organize all of your account 
information in one central place at mygreatcall.com:

•	 Pay bill securely online
•	 Add exclusive GreatCall services
•	 Check monthly minute usage
•	 Manage account profile
•	 And much more

With password-protected access, you or someone you 
trust can log in securely from anywhere in the world.

Sign up for MyGreatCall today and get
50 BONUS ANYTIME MINUTES

You can easily manage 
your account online.

Order a Touch3 today! Visit us at greatcall.com 
or see a retailer near you.

Great friends deserve GreatCall
Earn a one-time $25 credit on your monthly bill for 
every person who activates a GreatCall phone based 
on your referral, and they'll get a $25 credit too.

GET $25 BACK for you and a friend

1$300 savings calculation based on market leaders lowest available 
monthly published fees. Health and safety services not included in Basic 
Plans. All phone plans, services, and applications require the purchase of a 
GreatCall phone and a one-time set-up fee of $35. Coverage and service are not 
available everywhere. Other charges and restrictions may apply. Screen images 
simulated. GreatCall,® 5Star,® GreatCall LinkTM and GreatCall GoPlansTM are 
trademarks of GreatCall, Inc. registered and/or pending in the United States  
and other countries. Samsung is a registered trademark of Samsung Electronics 
Co., Ltd. Copyright ©2014 Samsung Telecommunications America, LLC. 
Copyright ©2014 GreatCall, Inc.

There are no additional fees to call GreatCall’s U.S.-based customer  
service. However, for calls to an operator in which a service is completed,  
minutes will be deducted from your monthly balance equal to the length of  
the call and any call connected by the operator, plus an additional 5 minutes.

Monthly phone plans do not include government taxes or assessment  
surcharges and are subject to change. Unlimited phone plans do not mean  
unreasonable use. If your usage is unreasonable, we may, at our option,  
terminate your service or change your plan to one with no unlimited usage  
components. We will provide notice if we intend to take any of the above  
actions, and you may terminate your service prior to this change. Monthly  
minutes carry over and are available for 60 days. If you exceed the minute  
balance in your account, you will be billed 35¢ for each minute used over  
the balance.

GreatCall, Inc. has chosen to offer wireless emergency alerts within portions  
of its service area on wireless emergency alert capable devices when available.  
There will be no additional charge for these wireless emergency alerts.  
Wireless emergency alerts may not be available on all devices or in the entire  
service area, or if a subscriber is outside of GreatCall's service area. For details  
on when the availability of this service and when wireless emergency alert  
capable devices will be available, please go to www.greatcall.com C RULE 47  
CFR 10.240 (Commercial Mobile Alert Service).

Our coverage map estimates where your phone will work. A number of factors  
affect the specific coverage you will get including signal strength, weather,  
geography, topography, buildings, and the radio transmissions your phone  
can pick up. As with all cellular phones, you will not be able to make 9-1-1  
calls when cellular service is not available. Standard usage rates apply while  
listening to your Voice Mail on your GreatCall phone. Monthly fee is per phone.

When calling from the domestic U.S. to other countries, or when calling from  
outside of the domestic U.S., additional international calling rates will apply.

Urgent Care, brought to you in partnership with FONEMED,
®

 is not a substitute  
for dialing 9-1-1 and should not be used in a case of emergency. FONEMED’s  
registered nurses and contracted physicians through MDLIVE (the “Providers”)  
offer advice regarding health care decisions, may prescribe certain medications  
and make diagnoses. We are not liable for any act or omission, including  
negligence, of any FONEMED employee or contractor.  

GreatCall is not a health care provider and does not provide health care  
services. You should seek the advice of your physician if you have any  
questions about medical treatment.

5Star service may not be available in remote or enclosed areas. 5Star service  
will be able to track your approximate location when your device is turned on,  
but we cannot guarantee an exact location.

Handset replacement eligibility begins at 60 days from program enrollment  
date. Limit one replacement per 12-month period. $50 replacement processing  
fee applies for the GreatCall Touch3. 

Bonus minutes will be available for use on your next bill cycle and expire at  
the end of that cycle. Bonus minutes are not shared and will be applied to  
that line of service.

Terms and Conditions

® 

® 

® 
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