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Important Safety Instructions
When using your portable phone amplifier, always follow basic safety precautions to 
reduce the risk of fire, electrical shock and injury to persons or property, including the 
following:

1	R ead and understand all instructions, warnings and product markings.

2	 Do not use this product near or in water or when you are wet.
3	 Do not open this product case as you may expose yourself to hazardous 

voltages or other risks. Opening the product case automatically voids 
the warranty.

SAVE THESE INSTRUCTIONS
Power Requirements

Your IL95 comes with an AC Adapter, it is recommended that you use a 9V battery as a back-up. 
In the case of a power outage, your IL95 will automatically switch to battery power.

NOTES:•	 Insert the battery by snapping it into the connectors inside the battery 
compartment observing the +/- polarity on the button snap fastener. Important: 
Before replacing the battery, make sure to disconnect the IL-95 from the telephone 
and AC power.

IL-95.indd   2 5/28/08   4:24:47 PM



2 – ENGLISH 3 – ENGLISH

1	P ower Indicator Light
2	 Volume
3	 Tone
4	 Telephone Jack (Base)
5	 Boost Button

6	 Handset Jack
7	AC  Power Adapter Jack
8	 Battery Compartment
9	 12 Position Compatibility 

Switch
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Installation
1	 Unplug the handset cord from your telephone base. Insert this cord into 

the jack marked “HANDSET.” 
2	P lug one side of the short phone cord (included) into the jack marked 

“BASE.” Plug the other end into the telephone base.

3	 Set the Compatibility Switch to the “4” setting. This setting provides 
compatibility for most telephones

4	A ttach the AC Power Adapter to the IL95 (located on the upper left 
hand side of the unit) and plug the other end into a working electrical 
outlet.

5	P ick up the handset. If you hear a dial tone, your IL95 Amplifier is 
installed properly.

6	 Be sure to register your product online at www.clearsounds.com.

If you do not hear a dial tone or the person you are calling cannot hear you, consult 
the telephone compatibility section.
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OPERATION
You can adjust the volume level by using the Volume Control Slide (left control). Pushing 
the slide up increases the volume.
You can adjust the tone by using the Tone Control Slide (right control). Adjust the Tone 
Control until you find a position that provides the clearest sound.
If you require additional amplification at any point in your conversation, simply press & 
hold the Boost Button. When the Boost Button is pressed, the microphone in the handset 
is muted. Release the Boost Button when you want to speak.
The power indicator light comes on each time you pick up the handset to indicate that the power 
level is ok. If the indicator light does not come on, check your adapter connections or replace 
the battery.
Important: Before replacing the battery, make sure to disconnect the IL95 from the 
telephone and the AC adapter.

Telephone Compatibility
Because not all telephone handsets are wired in a standard way, we have provided a 
12-position compatibility switch to adjust the compatibility switch:

1	P ress & hold the “on-hook” switch on your telephone or place the 
handset in the cradle.

2	A djust the switch by turning it one “click” to the next setting.
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3	R elease the “on-hook” switch or pick up the handset and listen for a dial tone. 

4	C ontinue this process until you hear a dial tone and the microphone 
is functional. Once you have located the proper setting, make a note 
of it in the event it is changed accidentally or you use your IL95 on a 
different phone.

NOTE: The IL95 cannot be used on any telephone where the keypad is located in 
the handset.

Troubleshooting
If, after installing your IL95 Amplifier, you do not have a dial tone or the person you called 
cannot hear you, take the following steps:

1	C heck that all connections are plugged in properly

2	 Make sure power is connected 
3	 Either disconnect the unit or use another phone and check that your 

phone service is working properly.

4	C hange the compatibility setting dial located on the bottom of the unit. 
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FCC WANTS YOU TO KNOW
Your new product has been registered with the Federal Communication Commission 
(FCC). This product complies with standards in Part 68 of the FCC Rules. The FCC 
requires us to provide you with the following information:

Connection and Use with the Nationwide Telephone Network

The FCC requires that you connect your product to the nationwide telephone network 
through a modular telephone outlet or jack. The modular telephone outlet or jack to 
which the telephone must be connected is a USOC RJ-11C or RJ-11W. This equipment 
may not be used with Party Line Service or with Coin Telephone Lines.

Notification to the Telephone Company

The FCC requires that upon request of your local telephone company, you provide 
the following information: a) The “line” to which you will connect the telephone 
equipment (that is, your phone number), and b) The telephone equipment’s FCC 
registration number and ringer equivalence number (REN). These numbers are on 
the back or bottom of your telephone equipment. The REN is used to determine how 
many devices you may connect to your telephone line and still have them ring when 
your telephone line is called. In most, but not all areas, the sum of all REN’s should 
be 5 or less. You may want to contact your local telephone company.
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Repair Instructions

If it is determined that your telephone equipment is malfunctioning, the FCC requires 
that it not be used and that it be unplugged from the modular outlet until the problem 
has been corrected. Repairs to the telephone equipment can only be made by the 
manufacturer or its authorized agents or by others who may be authorized by the FCC. 
For repair procedures, follow instruction outlined under the “Limited Warranty”.

Rights of the Telephone Company

If your product is causing harm to the telephone network, the telephone company 
may temporarily discontinue your telephone service. If possible, they’ll notify you 
before they interrupt service. If advance notice isn’t practical, you’ll be given the 
opportunity to correct the problem, and you will be informed of your right to file 
a complaint with the FCC notified as soon as possible. Your telephone company 
may make changes in its facilities, equipment, operations, or procedures that could 
affect the proper functioning of your product. If such changes are planned, you will 
be notified.

Interference Information: Part 15 of FCC Rules
Some telephone equipment generates, uses, and can radiate radio-frequency energy 
and, if not installed and used properly, may cause interference to radio and television 
reception.  Your product has been tested and found to meet the standards for a Class B 
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digital device, as specified in Part 15 of the FCC Rules. These specifications are designed 
to provide reasonable protection against such interference in a residential installation. 
However, there is no guarantee that interference will not occur in a particular installation. 
If your product causes interference to radio or television reception when it is in use, you 
might correct the interference with any one or all of these measures: (a) where it can be 
done safely, reorient the receiving television or radio antenna. (b) To the extent possible, 
relocate the television, radio or other receiver with respect to the telephone equipment. 
(c) If your telephone product runs on AC power, plug your product into an AC outlet that 
is not on the same circuit as the one used by your radio or television.

INDUSTRY CANADA CS03 STATEMENT
This product meets the applicable Industry Canada technical specifications. This is 
confirmed by the registration number. The abbreviation, IC before the registration number 
signifies that registration was performed based on a Declaration of Conformity indicating 
that Industry Canada technical specifications were met. It does not imply that Industry 
Canada approved the equipment.

Before installing this equipment, users should ensure that it is permissible to be 
connected to the facilities of the local telecommunications company. The equipment 
must also be installed using an acceptable method of connections. The customer 
should be aware that compliance with the above conditions may not prevent 
degradation of service in some situations.
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Repairs to certified equipment should be made by an authorized Canadian maintenance 
facility designated by the supplier. Any repairs or alterations made by the user of 
this equipment, or equipment malfunctions, may give the telecommunications 
company cause to request the user to disconnect the equipment.

WARNING! Users should not attempt to make such connections themselves, but 
should contact the appropriate electric inspection authority, or an electrician, as 
appropriate.

CAUTION: The Ringer Equivalence Number (REN) assigned to each terminal device 
provides an indication of the maximum number of terminals allowed to be connected 
to a telephone interface.

The termination on an interface may consist of any combination of devices subject 
only to the requirement that the sum of the Ringer Equivalence Numbers of all the 
devices does not exceed 5. An alternative indication of the REN is the Load Number 
(LN); this number should be divided by 20 to approximate the equivalent REN. The 
REN Number of this unit is indicated on the bottom of your answering machine.

If your home has specially wired alarm equipment connected to the telephone line, 
ensure the installation of TALK500 does not disable your alarm equipment. If you 
have questions about what will disable alarm equipment, consult your telephone 
company or a qualified installer.
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This Class B digital apparatus complies with Canadian ICES-003. 

Limited One-year Warranty
The product is warranted by ClearSounds® against manufacturing defect in material 
and workmanship under normal use for one (1) year from the date of purchase. 
Should you experience a problem, contact our customer service department or visit 
our website at www.clearsounds.com.

Be sure to save your sales receipt as proof of purchase date should you need 
warranty service.

Within a period of one year from purchase date, ClearSounds Communications® will 
repair or replace (our discretion) your IL95, if a defect in materials or workmanship is 
found. If we elect to replace your IL95, we may replace it with a new or reconditioned 
product of the same or similar design. Repair or replacement will be warranted for 
a period of 90 days or the remainder of the warranty period (from original purchase 
date), whichever is longer.

The warranty does not cover accidents, negligence or breakage to any parts. This 
includes shipping damage, failure to follow instructions, misuse, fire, floods, use 
of incompatible accessories, Acts of God or failure in your phone service carrier’s 
line service. The product must not be tampered with or taken apart by anyone who 
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Shipping cost must be prepaid and the product must be packaged appropriately for shipping.

IMPORTANT: YOUR RECEIPT IS PART OF YOUR WARRANTY AND MUST BE RETAINED 
AND PRODUCED IN THE EVENT OF A WARRANTY CLAIM.

Service in United States	 Service in CANADA
ClearSounds Communications	 ClearSounds Canada
Attention: Repair Center	A
1743 Quincy Avenue, Suite 155
Naperville, IL 60540 
USA		CA
800-965-9043	

Check our website www.Clearsounds.Com for additional information and to 
download additional manuals and information.

is not an authorized ClearSounds Communications® representative. Tampering with 
the product will void any written or implied warranties.

ClearSounds Communications® shall not be responsible for loss of time, 
inconvenience, loss of use of your IL95, property damage by the IL95 or any 
consequential damages.
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